Enhanced Web Site Coming Soon

We are proud to announce that before 2009 is over, we will launch an enhanced Web site for our Members.

Some of the enhancements of the
new site include, interactive maps for
branch and surcharge-free ATM
locations, easier navigation to get
you where you need to go,and
helpful tips from the best way to
save to mortgage calculators.

In our effort to continually make
things all about you, you'll be able to
customize your Mazuma home
page.We call the feature “MY
MAZUMA,” and it allows you to pick
which type of financial information
is important to you when you visit
our Web site.You make the selec-
tion, and we'll feature that informa-
tion on the home page.

Micro-Loans Benefit the Membership

Since their humble

beginnings, credit unions '
were known as a place to

get short-term loans and

save money through a '
philosophy of “people
helping people.”

A payday lending alternative CUSO

Mazuma has always based its service on that philosophy, and to
further that philosophy, the Credit Union added XtraCash, LLC
to its service offerings in 2007.

About XtraCash
XtraCash is a company offering short-term, micro-loans, often
termed payday loans, for Mazuma Members.

While the term “payday loans”instills a negative attitude with
many people because of the news of extraordinarily high
interest rates charged by such companies, Mazuma sees the
benefit this type of service can bring to the community when
delivered in the right way.

“We had Members who were using payday loans to get through
the week or month,” said Rob Givens, Mazuma's president.
“While we offered financing to Members, often the wait time for
traditional loans was too long when someone needed cash
immediately for an emergency.”

“These Members needed an alternative,” Givens said.”They
needed an answer to their financial emergency needs from a
lender who cared about their financial well-being. After doing a
lot of research, we determined we could help our Members by
offering an alternative, short-term loan option,” Givens said.
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How XtraCash has helped Members

Interest Rates and Fees

While XtraCash offers short-term loans at a higher interest rate
than traditional, credit union loans, the interest rate charged is
much lower than those of typical payday loan companies.

A higher interest rate has to be charged to protect Members'
assets with this type of lending, but XtraCash is a service offered
to help Members, not to earn as much income as possible from
them.Therefore, XtraCash loans are have lower interest rates
and fees than typical payday lending companies.

By using XtraCash, Members have saved more than $447,000 in
fees that they would have spent at traditional payday loan
companies. Mazuma has also provided more than $1,000 in
rebates to Members who have used the service and increased
their financial knowledge in the process.

Education

Unlike what you'll find with traditional payday loan services,
Mazuma offers an education program along with the loans.
Members can receive discounts on their loans by completing
online education courses about budgeting, saving and fiscal
responsibility.

Members receiving loans also work with Mazuma employees
before receiving their loans.”We've found that many Members
would best be served with traditional, credit union loans, but
thought payday loans were their only option,” Givens said.
“We've steered many Members away from getting an XtraCash
loan because it wasn't necessary. If we can help a Member by
way of a traditional lending product first, we'll always discuss
that option with the Member before opening an XtraCash loan,”
Givens said.
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Member Service Star Award Winners

Estate Planning: Five Essential Steps

A Message from MEMBERS Financial Services

Write or update your will. If you die without a valid will, your assets will be distributed according to state law, not necessarily according
to your wishes.

Check your designated beneficiaries and how your assets are held. Review your designated beneficiaries on your investments, retirement plans,
annuities and life insurance policies.The designations on these documents supersede your will instructions.

Take steps around probate with a few forms. One way to transfer some of your assets directly to your beneficiaries and avoid probate costs and
delays is to simply fill out a few forms. For savings and money market deposit accounts, checking accounts, CDs/share certificates, and Treasury
securities, you can complete a pay-on-death form. For brokerage accounts, if allowed in your state, you can complete a transfer-on-death form.

Consider whether trusts should be part of your estate plan. Consult an estate planning attorney about whether any of the different types of
trusts may be appropriate for you.

Keep your plans up-to-date. Tax laws are extremely complex, and it's impossible to predict what the rules will be in the future. So it's essential to
stay informed of new developments. Also make sure to review your plans with any life changes.

To learn how to protect your assets for your loved ones, make an appointment with Bill Sherman CLU, ChFC, the MEMBERS Financial Services
Representative serving the Members of Mazuma, by calling 816-361-4194, Ext.6282.

B2MM-0208-F71B Representatives are registered, securities are sold, and investment advisory services offered through CUNA Brokerage Services, Inc. (CBSI), member NASD/SIPC, a registered broker/dealer and investment advisor,
2000 Heritage Way, Waverly, lowa 50677, toll-free (866) 512-6109. Nondeposit investment and insurance products are not federally insured, involve investment risk, may lose value and are not obligations of or guaranteed by the
financial institution. CBSI is under contract with the financial institution, through the financial services program, to make securities available to members. CUNA Brokerage Services, Inc.,is a registered broker/dealer in all fifty states
of the United States of America.The Representative may also be a credit union employee that accepts deposits on behalf of the financial institution. Article is for educational purposes only and is not intended to provide specific
tax or legal advice. For answers to tax questions, please see your tax professional. For legal questions, consult an attorney.

Goodwill, Gathering Together and High
Credit Card Bills

Unfortunately, the holidays often include high credit card bills along with goodwill and
gathering together with the ones you love.To keep the focus off those high credit card
bills, Mazuma is once again giving you the gift of Visa Skip-a-Payment.

This year we've enhanced our promotion by allowing our Visa cardholders to choose
between skipping their December or January Visa payment.

To participate in the promotion, look for more information in your upcoming Visa
statement.Then, when the time comes to skip your payment, fill out the voucher you
receive in your statement, and send it to the Credit Union instead of your payment. All
that'’s left to do is enjoy the holidays!

*To be eligible for Visa® Skip-a-Payment, the cardholder must be a Member in good standing. Please note that interest on your account will continue to
accrue. If your payment is set up on automatic transfer, the transfer will take place, unless noted on the form. Offer expires January 31,2010.
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Balance

Dividend
Rate

Annual
% Yield

$25.00 to $99.99

0.00

0.00

$100.00 to $999.999

0.300%

0.30%

$1,000.00 to $9,999.99

0.399%

0.40%

$10,000 & over

0.598%

0.60%




